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FORWARD

ALL MEMBERS... of the Flint Area Association of REALTORS®, MULTIE LISTING SERVICE,
who are principals of their real estate firms avgegned by the "rules and regulations." All pap@nts
agree to be bound by them when they apply for meshije in the Multiple Listing Service. Multiple
Listing Service Participants, as principals of tHems, are responsible for the actions of alelisees
affiliated with their firms as employees or as ipeedent contractors with respect to compliance with
the "rules and regulations” of the Multiple Listi&grvice. As long as non-principal licensees arte n
considered "Members" of the Multiple Listing Semjichey cannot be required, as a matter of MLS
policy to comply with the "rules and regulationd"tbe Multiple Listing Service. However, the MLS
Participant as a principal of his firm can be hatdountable for the activities of the licenseesiaiktd
with his firm, partnership or corporation. Thistinction is important because the licensees wgrkin
with a MLS Participant are not responsible for dleeisions related to the listing agreements estahly

an agency relationship with a property owner (sell@his responsibility rests with the listing ksy as

a principal of his firm.

Through this arrangement, unethical practices, nuststandings between participants and improper
business conduct can be avoided. PROFESSIONALISktadds that you study this policy and
procedural manual and fully understand the rul8y. doing so the Service will work smoothly, our
clients will realize a greater service...and oumbers realize greater prosperity. You are urgddeep

this manual with you in your work kit so that yoayrrefer to it when in doubt.

MULTIPLE LISTING SERVICE COMMITTEE

MLS NOT RESPONSIBLE FOR ACCURACY OF INFORMATION: The information published
and disseminated by the Service is communicateoatien, without change by the Service, as entered
into the Service by the participant. The Servicesdnot verify such information provided and disuk

any responsibility for its accuracy. Each partéeip agrees to hold the Service harmless against any
liability arising from any inaccuracy or inadequaxthe information such Participant provides.

HOLD HARMLESS: Each Participant agrees to hold the Service haged, to the maximum extent
permitted by law, defend and indemnify the Sernviken any and all loss, claim action, demand,
penalty, and any liability whatsoever, includingoatey’s fees and costs, which may arise out of or
result from any inaccuracy or inadequacy of theonmiation provided by such participant.
Notwithstanding anything in this Agreement to tloatrary, the Participant’s obligation shall survihe
termination of this agreement.
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Active:

Advertising:

Blind Listing:

Contingent:

“D”:

SYNOPSIS OF THE FAAR MLS DEFINITIONS OF TERMS

Available, ready to bewsim.
(Article Bection 2)

Any means of action, paid or udpaif marketing or calling attention of the
property keetpublic.
(Article Ve&tion 5.1)

A listing in which an MLS subscribay-lists with one or more non-member
subscriber(s)
(Article lleStion 2)

The property is for sale, howewre or more situations exist that could have
a bearing uponoffer’s acceptance.
(Article lleStion 2.7)

Different compensatamangement exits if sold by listing Broker/agent.
please catihg agent for details.
(Article VI, &&on 6.1)

Exclusive Agency:  Listing agreement that authorizes the Igstinoker to offer cooperation

Exclusive Right

To Sell:

Hold:

On Internet:

Pending:

Pre-Active:

Withdrawn:
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and compermatn a blanket unilateral basis, but also resexvése seller
the generghtito sell the property on an unlimited or resivie basis.
(Article IleStion 2.3)

Listing agreement in whitle seller authorizes the listing broker to cooperat
with and to qoamsate other brokers.
(Article I, Bwon 2)

Still listed but tempadhaoff the market and cannot be shown. A propegy be
on hold for mmre than 4 weeks.

Listings are sent via data feed to REALTOR.colmtkomes.net and member
IDX websites

A property on which there rsaccepted purchase agreement awaiting fulfillment
of the termsifditions) of contract.
(Article IIl, 8eon 3.5, 3.7)

Input information before or dirgcéfter obtaining a listing but awaiting
remaining information before making listing “active

Seller, with Broker approval, has oxed the property from the market and is no
longer availabbe sale.
(Article II, Semh 2.6)



For further information please refer to noted references.

RULES AND REGULATIONS OF THE
MULTIPLE LISTING SERVICE

ARTICLE I - NAME, AUTHORITY, PURPOSE & OPERATION

Section 1. NAME: The name of the organization shall be the FlireadAssociation of REALTORS®
Multiple Listing Service.

Section 1.1 AUTHORITY: The Association of REALTORS® shall maintain fdretuse of its
Members a Multiple Listing Service, which shall babject to the Bylaws of the Association of
REALTORS® and such Rules and Regulations as ménehlenafter adopted.

Section 1.2 PURPOSE:A Multiple Listing Service is:

A Multiple Listing Service is a means by which anilzed Participants make blanket unilateral offefrs
compensation to other Participants (acting as sridiagbuyer agents, or in other agency or nonagency
capacities defined by law); by which informatioraiscumulated and disseminated to enable authorized
Participants to prepare appraisals and other vahsbf real property; by which Participants engggi

in real estate appraisal contribute to common destady and is a facility for the orderly correlatend
dissemination of listing information among the R#pants so that they may better serve their dient
and the public. Entitlement to compensation ieined by the cooperating broker’s performance as
procuring cause of sale (or lease).

Section 1.3 PARTICIPANTS

A. Any REALTOR® of this or any other Board/Assoatat who is principal, partner, corporate officer,
or individual, acting on behalf of a principal, thatut further qualification, except as otherwispsted

in these Bylaws, shall be eligible to participateMultiple Listing upon agreeing in writing to camm

to the Rules and Regulations thereof and to pagakes required. However, under no circumstarses i
any individual or firm, regardless of membershi@tes$, entitled to Multiple Listing Service
"Membership" or "Participation" unless they holcc@rent, valid real estate broker's license and are
capable of offering and accepting cooperation amdpensation to and from other Participants or are
licensed or certified by an appropriate state r@&guy agency to engage in the appraisal of regtg.
Use of information developed by or published byAssociation Multiple Listing Service is strictly
limited to the activities authorized under a Pgraat's licensure(s) or certification and unauthedi
uses are prohibited. Further, none of the foregoisgintended to convey "Participation" or
"Membership" or any right of access to informatidaveloped by or published by an Association
Multiple Listing Service where access to such infation is prohibited by law. Additionally, the
foregoing does not prohibit Association Multiplesting Services, at their discretion, from categogz
non-principal brokers, sales licensees, licenset! aartified appraisers and others affiliated witle t
MLS ‘Members’ or ‘Participants’ as ‘Users’ or ‘sulsers’ and, holding such individuals personally
subject to the Rules and Regulations and any a@beerning provisions of the MLS and to discipline
for violations thereof.
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Where the term ‘subscriber’ or ‘user’ is used immection with a Multiple Listing Service owned or
operated by an Association of REALTORS®, it refewsnon-principal brokers, sales licensees, and
licensed and certified real estate appraisersa#fd with an MLS Participant and may, as a maifer
local option, also include a Participant’s affigdtunlicensed administrative and clerical staffspeal
assistants, and individuals seeking licensure dification as real estate appraisers provided #mgt
such individual is under the direct supervisionanf MLS Participant or the Participant’'s licensed
designee. If such access is available to unlicksauncertified individuals, their access is sabj®
the Rules and Regulations, the payment of appkctd#s and charges (if any), and the limitatiors an
restrictions of state law. None of the foregoinglstiminish the Participant’s ultimate responstigifor
ensuring compliance with the Rules and Regulatminthe MLS by all individuals affiliated with the
Participant.

Under the “Board of Choice” policy, MLS Participagarights shall be available to any REALTOR®
(principal) or any firm comprised of REALTORS® (pcipals) irrespective of where they hold primary
membership subject only to their agreement to abileany MLS rules or regulations; agreement to
arbitrate contractual disputes with other Particstpaand payment of any MLS dues, fees and charges.
The universal access to services component of Bokf@hoice is to be interpreted as requiring that
MLS Participatory rights be available to:

A. REALTOR® principals, or to firms comprised of RETOR® principals, irrespective of where
primary or secondary membership is held. This does preclude an MLS from assessing
REALTORS® not holding primary or secondary membgrsbcally, fees, dues, or charges that exceed
those or, alternatively, that are less than thbseged Participants holding such memberships kpcall
additional fees to offset actual expenses incumeproviding MLS services such as courier charges,
long distance phone charges, etc., or for chargmg Participant specific fees for optional additibn
services.

B. A non-member applicant for MLS Participation avis a principal, partner, corporate officer or
individual acting on behalf of a principal, shalipply evidence satisfactory to the Association that
has a place of business; has no record of recemending bankruptcy; has no record of official
sanctions involving unprofessional conduct; agteesomplete a course of instruction (if any) comgri
the MLS Rules and Regulations and computer traingtgted to MLS information entry and retrieval,
and shall pass such reasonable and non-discrimynat@iten examination thereon as may be required
by the MLS; and shall agree that if elected asrdiaant, he will abide by such Rules and Regalati
and pay the MLS fees and dues, including the nomipee differential (if any), as from time to time
established. Under no circumstances is any indalicor firm entitled to MLS Participation or
Membership unless they hold a current, valid retdte broker’s license and are capable of offesimg)
accepting cooperation and compensation to and &ttver Participants, or are licensed or certifiecaby
appropriate state regulatory agency to engage enagtpraisal of real property. Use of information
developed by or published by an Association Mudtipisting Service is strictly limited to the actieis
authorized under Participant’s licensure(s) orifteation and unauthorized use is prohibited. Rerf
none of the foregoing is intended to convey Parétton or Membership or any right of access to
information developed by or published by an AssommaMultiple Listing Service where access to such
information is prohibited by law.

Section 1.4 SUPERVISION: The activity shall be operated under the supemwvi®f the Multiple
Listing Committee in accordance with the Rules Redulations, subject to the approval of the Bodrd o
Directors.
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Section 1.5 APPOINTMENT OF COMMITTEE: The President shall appoint, subject to
confirmation by the Board of Directors, a Multidlesting Committee of at least five (5) REALTOR®
Members. A majority of the Committee shall be Dasigd REALTORS® (Participants) in Multiple
Listing Service except, the Committee Members somethshall serve two-year terms. The Board of
Directors shall elect annually, the Chairman of @@mmittee who shall be a member of the Board of
Directors.

Section 1.6 VACANCIES: Vacancies in unexpired terms shall be filled mghe case of original
appointees.

Section 1.7 ATTENDANCE Any Committee Member who fails to attend two ¢@nsecutive regular
or special meetings of the Committee, without ercasceptable to the Chairman of the Committee,
shall be deemed to have resigned from the Commattdethe vacancy shall be filled as herein provided
for original appointments.

Section 1.8 AGENCY. In the Multiple Listing Service of an Associatioof REALTORS®, the
cooperating broker in a cooperative real estates@retion is the subagent of the listing broker,agent

of the buyer or acts in another recognized agemayoa-agency capacity. Such relationships must be
fully disclosed to all parties to the contract aoall brokers involved.

ARTICLE II - LISTINGS

Section 2. LISTING PROCEDURES: Listings of real or personal property of the daling types,
which are listed subject to a real estate brokeen$e, taken by Participants on an exclusive tigisell

or an exclusive agency listing form must be plagedctive status in the MLS system within three) *(3
business days after all necessary signatures otehler(s) have been obtained, except as excluded
below:

A. All listings must be listed by School Distridf.a listing office wants to also list by countyal use,
etc., a second listing may be submitted. A listimay be entered into multiple school districts if a
statement from all the school districts conceradldwing unconditional enrollment, is on file withe
MLS.

B. Residential properties up to and including foyrydits must be entered into the FAAR MLS. Units
including tenant’s interest in leased premises emipership in a cooperative are excluded.

C. Original Sale of New Homes

D. Farms with residences

E. Vacant Lots and Vacant Land

F. Repossessed (all repossessed homes)

G. The following are some of the types of propertiest may be published through the Service,
including types described in the preceding pardgaB, C, D and E, that are required to be enterted
the Service, and other types which may be filedh whe Service, at the Participant's option prodjde
however, that any listing entered into the systemithin the scope of the Participant's Licenswra a
real estate broker:

1. Business Opportunities

2.Industrial - Commercial

3. Property Management - except when such propekyposed for sale
4.Repossessed (FHA - VA) Homes
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* Fines: Failure to comply with the time frames listed|lwesult in a fine levied against the broker for
each offensefsee appendix a

H. A Multiple Listing Service does not regulate thpeayof listings its Members may take. This does not
mean that a Multiple Listing Service must acceptrgwype of listing. The Multiple Listing Service
shall decline to accept open listing (except wlasreeptance is required by law) and net listingsiand
may limit its service to listings of certain kindéproperty. But if it chooses to limit the kind lestings

it will accept, it shall leave its Members freeaocept such listings to be handled outside theiMalt
Listing Service. However,

May reserve the right to refuse to accept a listungch fails to adequately protect the interesthef
public and the Participants.

The Participants must assure that no listing edtetth the Multiple Listing Service establishesedtly
or indirectly, any contractual relationship betwéea Multiple Listing Service and the client (buyer
seller).

1. The exclusive right to sell listing is the contienal form of listing entered into the Multiplasting
Service in that the seller authorizes the listingklbr to cooperate with and to compensate otheelnso

2. The exclusive agency listing authorizes thénlgsbroker, as exclusive agent, to offer cooperatind
compensation on a blanket unilateral basis, but edserves to the seller the general right to thell
property on an unlimited or restrictive basis. lagt/e agency listings and exclusive right to #stings

with named prospects exempted should be clearlyndisshed by a simple notation in the agent
remarks section, from exclusive right to sell hgs with no named prospects exempted, since they ca
present special risks of procuring cause contrederand administrative problems not posed by
exclusive right to sell listings with no named pests exempted. Care should be exercised to ensure
that different codes or symbols are used to deewttusive agency and exclusive right to sell ligsin
with prospect reservations.

3. Net listings may not be entered into the sydbecause they are deemed unethical and, in moss stat
illegal. Open listings are not accepted exceptre/iequired by law because the inherent naturenof a
open listing is such as to usually not includedbthority to cooperate and compensate other brakets
inherently provides a disincentive for cooperatiéBlind Listings” are not allowed. A Blind Listopis
defined as a listing in which an MLS subscribedists with one or more non-subscriber(s). Theihgst
will be considered a non-member listing and thei€lpant will be charged the non-member listing. fee

Section 2.1 LISTINGS SUBJECT TO RULES AND REGULATIONS OF THE SERVICE: Any
listing taken on a contract to be entered into Nhdtiple Listing Service is subject to the Rulesdan
Regulations of the Service upon signature of thiersés), and, in the event the property is solfblee
entering it into the MLS, the appropriate data nhesentered into the MLS in order that the data bey
included in such statistical information as the @sation, from time to time, may compile.

Section 2.2 DETAIL ON LISTINGS ENTERED INTO THE SERVICE: The original copy of the

Listing Agreement shall be retained by the listaffice and one copy of the Listing Agreement shall
retained by the owner.
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Section 2.3 EXEMPTED LISTINGS: If the seller refuses to permit the listings eodisseminated by
the Service, the REALTOR® must have the sellesigh an MLS Exclusion Letter The listing broker
shall forward a copy of the Seller Exemption lettapy of the Listing Agreement and a completed MLS
profile form to FAAR MLS to be kept on file and @ped only when sold or inputted as a listing ia th
MLS database.

Section 2.4 CHANGE IN STATUS OF LISTING AGENT: All active and pending listings
automatically revert back to the Broker when lieis status changes.

Section 2.5 CHANGE OF STATUS OF LISTING: Any change in listed price or other change in the
original listing agreement shall be made only wiaehorized in writing by the seller and shall be
entered into the Service within three business dégs the authorized change is received by thimds
broker.

Section 2.5 POSSESSION:AIl listings must have a specific time period irated for “Possession”.
Any listing which indicates possession as “Negdé&alwill be prohibited.

Section 2.6 WITHDRAWAL OF LISTING PRIOR TO EXPIRATI ON: Listings of property may be
withdrawn from the Multiple Listing Service by thsting broker before the expiration date of theitig
agreement, provided the seller and the listing &rdlave authorized the withdrawal. Sellers do aweeh
the unilateral right to require an MLS to withdranmisting without the listing broker's concurrence.
However when a seller(s) can document that hisuska relationship with the listing broker has been
terminated, the Multiple Listing Service may remdhe listing at the request of the seller. (Adopted
11/96)

Section 2.7 CONTINGENCIES APPLICABLE TO LISTINGS: Any contingency must be reported
in the MLS and participants must then call thargtbroker for more information. The listing broke
shall enter immediately into the MLS within thre&®) pusiness days, that a contingency on file with t
MLS has been fulfilled or renewed, or the agreencanteled.

Section 2.8 LISTING PRICE SPECIFIED: The full gross listing price should be statedha listing
contract will be included in the information pulblesl in the MLS Compilation of current listings.

Section 2.9 SQUARE FOOTAGE SPECIFIED: Square Footage must be indicated on all listings,
action will be taken by the Multiple Listing Serei€ommittee. Deliberately/incorrectly reporting abo

grade square footage, in violation of the ANSI 8Stads Z765-1996, will be a violation of the MLS
Rules and Regulations.

Section 2.10 YEAR BUILT SPECIFIED: Approximate Year Built must be indicated on ALL
properties.

Section 2.11 TAX I.D. SPECIFIED: All listings are required to have correct Tax.INlumber entered.

Section 2.12 PUBLIC REMARKS: Information included in the Public and Agent Reksas limited
to the sale or promotion of real estate. It is@ation of the MLS Rules and Regulations to place
agent’s name, telephone number or website addresthie public remarks section.

Section 2.13 PARTIAL SALE OF LISTED PROPERTY: When part of a listed property has been
sold, proper notification should be entered in®® Ktultiple Listing Service.
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Section 2.14 NO CONTROL OF COMMISSION RATES OR FEES CHARGED BY
PARTICIPANTS: The Multiple Listing Service does not now and Ehmadt hereafter fix, control,
recommend, suggest, or maintain commission ratdeesr for services to be rendered by Participants.
Further, the Multiple Listing Service shall not fisontrol, recommend, suggest, or maintain thescmni

of commissions or fees between cooperating Paaintgpoor between Participants and non-participants.

Section 2.15 EXPIRATION, EXTENSION, AND RENEWAL OF LISTINGS: Any listing entered
into the Multiple Listing Service automatically ergs on the date specified in the agreement unless
renewed by the listing broker and notice of renewarakxtension is entered into the Service prior to
expiration.

Section 2.16 TERMINATION DATE ON LISTINGS: Listings filed with the Service shall bear a
definite and final termination date as negotiatetiveen the listing broker and the seller.

Section 2.17 LISTINGS OF SUSPENDED PARTICIPANTS: When a Participant of the Service is
suspended from the MLS for failing to abide by ambership duty (i.e., violation of the Code of E#)ic
Association Bylaws, MLS Rules and Regulations, theo membership obligations EXCEPT failures to
pay appropriate dues, fees or charges), all listiogrrently entered into the MLS by the suspended
Participant shall, at the Participant's optionpdid in advance, be retained in the Service uoti,s
withdrawn, or expired, and shall not be renewedxtended by the MLS beyond the termination date of
the listing agreement in effect when the suspensiecame effective. If a participant has been
suspended from the Association (except where MUEggaation without Association Membership is
permitted by law) or MLS (or both) for failure t@apappropriate dues, fees or charges, an Assatiatio

MLS is not obligated to provide MLS services, imihg continued inclusion of the suspended
Participant's listings in the MLS compilation ottburrent listing information. Prior to any rembgfa
suspended Participant's listings from the MLS, shepended Participant and all Licensees affiliated
with the Participant will be advised in writing tife intended removal so that the suspended Panticip
may advise his clients.

Section 2.18 LISTINGS OF EXPELLED PARTICIPANTS: When a Participant of the Service is
expelled from the MLS, for failing to abide by a migership duty (i.e., violations of the Code of E#hi
Association Bylaws, MLS Rules and Regulations, theo membership obligations EXCEPT failures to
pay appropriate dues, fees, or charges) all gstiaurrently entered into the MLS by the expelled
Participant shall, at the Participant's optionpdid in advance, be retained in the Service upti,s
withdrawn, or expired, and shall not be renewedxtended by the MLS beyond the termination date of
the listing agreement in effect when the expulddename effective. If a Participant has been eagell
from the Association (except where MLS participatwithout Association Membership is permitted by
law) or MLS (or both) for failure to pay appropeatlues, fees or charges, an Association MLS is not
obligated to provide MLS services, including congd inclusion of the expelled Participant's listing

the MLS compilation of current listing informationPrior to any removal of an expelled Participant's
listings from the MLS, the expelled Participant glabbe advised in writing of the intended remowal s
that the expelled Participant may advise his dierttistings in the MLS will be withdrawn 10 dayi$ea

a participant has been suspended or terminated.

Section 2.19 LISTING OF RESIGNED PARTICIPANTS: When a Participant resigns from the
MLS, the MLS is not obligated to provide servicascluding continued inclusion of the Resigned
Participant's listings in the MLS compilation ofreent listing information. Prior to any removal af
resigned Participant's listings from the MLS, thsigned Participant should be advised in writinghef
intended removal so that the resigned Participayt aalvise his clients.
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Section 2.20 BONUSAnNy specific amount of bonus offered in a listisigall not be circulated in the
MLS information.

Section 2.21 PHOTOSAII listings entered in the MLS must have a photdrmage. Image or photo
number one must be of the exterior of the prop&dy, not contain multiple images made into one and
must not include any text or graphics.

Section 2.22 OUT OF AREA LISTINGS All out of area listings entered into the MLS mustlude
township, county and school district.

ARTICLE IIl - SELLING PROCEDURES

Section 3. SHOWINGS Appointments for showings with the seller for fh@rchase of listed property
entered into the MLS shall be conducted through ltkeng broker except under the following
circumstances:

a. The listing broker gives the cooperating bragecific authority to show, or

b. All dealings concerning property exclusivelytés or with buyers who are exclusively represented
shall be carried on with the client’'s agent or Bmgland not with the client, except with the consgn
the client’s agent or Broker, or except where sdedalings are initiated by the client. Howeverftea
reasonable effort, of not less than 24 hours, ekctiweekends and Holidays, the cooperating broker
cannot contact the listing broker or his repredaergaall MLS participants, hereby, give authoriaat

for the cooperating broker to contact the sellezally, to show the property.

c. Any licensee to be excluded from showing/selbngroperty in the MLS SHALL NOT be published
in the MLS but shall be handled by letter fromitigtbroker with a copy to the Licensee and thetFlin
Area Association of REALTORS®.

Section 3.1 PRESENTATION OF OFFERS: The listing broker must make arrangements togortes
the offer as soon as possible, or give the coopgratoker a satisfactory reason for not doing so.

Section 3.2 SUBMISSION OF WRITTEN OFFERS: The listing broker shall submit to the seller all
written offers until closing unless precluded by agovernment rule, regulation, or agreed otherwse
writing between the seller and the listing brokesnless the subsequent offer is contingent upon the
termination of an existing contract, the listingker shall recommend that the seller obtain thecadof
legal counsel prior to acceptance of the subseféart

Section 3.3 - RIGHT OF COOPERATING BROKER IN PRESENTATION OF OFFER: The
cooperating broker (subagent or buyer agent) orrdpsesentative has the right to participate in the
presentation to the seller or lessor of any offershcures to purchase or lease. He does not have t
right to be present at any discussion or evaluatibthat offer by the seller or lessor and theirpt
broker. However, if the seller or lessor givestten instructions to the listing broker that the
cooperating broker not be present when an offer cb@perating broker secured is presented, the
cooperating broker has the right to a copy of tbikess written instructions. None of the foreggin
diminishes the listing broker’s right to controkthstablishment of appointments for such presentti

Section 3.4 RIGHT OF LISTING BROKER IN PRESENTATION OF COUNTER-OFFERS:. The
listing broker or his representative has the righparticipate in the presentation of any countéro
made by the seller or lessor. He does not havagheto be present at any discussion or evalnatica
counter-offer by the purchaser or lessee (excegrevthe cooperating broker is a subagent). However
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if the purchaser or lessee gives written instrundito the cooperating broker that the listing broket
be present when a counter-offer is presented,shed broker has the right to a copy of the pusehs
or lessee's written instructions.

Section 3.5 ENTERING PENDING AND SOLD TRANSACTION TO THE SERVICE: All
Pending, Contingent and Sold Transactions shaleftered within three (3) business days into the
Multiple Listing Service by the listing broker. Slol'ransactions shall correctly indicate the namthef
selling office and selling agent, sale price, sdéde, and buyer costs paid by seller at closinge T
recording selling agent will be the agent who sitriespurchase agreement.

Section 3.7 REPORTING CANCELLATION OF PENDING SALES: The listing broker shall report
within three (3) business days the cancellatioarof pending sale to the MLS and the listing shall b
reinstated immediately.

ARTICLE IV - REFUSAL TO SELL

Section 4 REFUSAL TO SELL: If the seller of any listed property entered ithe MLS refuses to
accept a written offer satisfying the terms anddtions stated in the listing, such fact shall be
transmitted immediately to the Service and to altiBipants.

ARTICLE V - PROHIBITIONS

Section 5 ADVERTISING OF LISTING ENTERED INTO THE S ERVICE: A listing shall not be
advertised by any Participant, other than thenigstbroker, without the prior consent of the listing
broker. Any advertising must conspicuously inclutie listing broker’'s office name and broker’s
address or office phone number.

Section 5.1 "FOR SALE" SIGNS: Only the "For Sale" signs of the listing brokeryniee placed on the
property.

Section 5.2 "SOLD SIGNS": Prior to closing only the "Sold" sign of the liggilroker may be placed
on a property, unless the listing broker authorthescooperating (selling) broker to post suchga.si

Section 5.3 SOLICITATION OF LISTING ENTERED INTO TH E SERVICE: MLS Participants
shall not solicit a listing which is currently lest exclusively with another broker. However, iéth
listing broker, when asked by the MLS Participaatuses to disclose the expiration date and natire
such listing: i.e. an exclusive right to sell, aclesive agency, open listing, or other form of waotual
agreement between the listing broker and the c¢ligm MLS Participant may contact the owner to
secure such information and may discuss the tepar which the MLS Participant might take a future
listing or, alternatively, may take a listing tochene effective upon expiration of any existing esole
listing.

MLS Participants shall not solicit buyer/tenant mgeagreements from buyers/tenants who are subject
to exclusive buyer/tenant agency agreements. Hemvéva buyer/tenant agent, when asked by a MLS
Participant, refuses to disclose the expiratiore ddtthe exclusive buyer/tenant agency agreemkaet, t
MLS Participant may contact the buyer/tenant tausesuch information and may discuss the terms
upon which the MLS Participant might enter into atufe buyer/tenant agency agreement or,
alternatively, may enter into a buyer/tenant ageagrgement to become effective upon the expiratfon
any existing exclusive buyer/tenant agency agreémen
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ARTICLE VI - DIVISION OF COMMISSION

Section 6 COOPERATIVE COMPENSATION SPECIFIED ON EACH LISTING: The listing
broker shall specify, on each listing entered ihi@ Multiple Listing Service, the compensation céfi
to other Multiple Listing Service Participants goaticipants of data share partners for their sesvin
the sale of such listing. This will appear in arfdwo (2) ways as 1) As a percentage of the gales
or 2) By showing a definite dollar amount.

Section 6.1The Association Multiple Listing Service shall ri@ve a rule requiring the listing broker to
disclose the amount of total negotiated commissidms listing contract, and the Association Mukip
Listing Service shall not publish the total neg@thcommission on a listing which has been enteted
the MLS by a Participant. The Association Multijulisting Service shall not disclose in any way the
total commission negotiated between the sellerth@adisting broker.

Section 6.2The listing broker may, from time to time, adjtis¢ compensation offered to other Multiple
Listing Service Participants for their serviceshwiéspect to any listing. MLS Participants shallable

to rely upon the compensation offered, based uperamount published, as of the date of the Purchase
Agreement.

Section 6.3 DUAL OR VARIABLE RATE COMMISSION ARRANG EMENTS: The existence of a
dual or variable rate commission arrangement (@eg in which the seller agrees to pay a specified
commission if the property is sold by the listingker without assistance and a different commisgion
the sale results through the efforts of a coopamgaliroker; or one in which the seller agrees to pay
specified commission if the property is sold by liséng broker either with or without the assistarof

a cooperating broker and a different commissiahef sale results through the efforts of a selkgll

be disclosed by the listing broker by inserting kbiger "D" to the offer of compensation in the MLS
listing. The listing broker shall, in responsariquiries from potential cooperating brokers, disd the
differential that would result in either a cooperattransaction or, alternatively, in a sale thegults
through the efforts of the seller. If the cooperagtibroker is a buyer representative, the buyer
representative must disclose such information e ttlient.

*NOTE 1: The compensation specified on listings enteréd the Multiple Listing Service shall
appear in one of two forms. The essential and gp@te requirement by an Association Multiple
Listing Service is that the information to be pshkd shall clearly inform the Participants as t® th
compensation they will receive in cooperative teami®ns unless advised otherwise by the listindidaro
in writing in advance of their producing an offer purchase. The compensation specified on listings
published by the MLS shall be shown in one of tiWwing forms:

1. By showing a percentage of the gredis\g price

2. By showing a definite dollar amount.

Section 6.4 PARTICIPANT AS PRINCIPAL: If a Participant or any licensee (or licensedentified
appraiser) affiliated with a Participant has anyefest in property, the listing of which is to be
disseminated through the MLS, that person shatlase that interest when the listing is entered the
MLS and such information shall be disseminatedItMaltiple Listing Service Participants.

Section 6.5 PARTICIPANT AS PURCHASER: If a Participant or any licensee (including liceds
and certified appraisers) affiliated with a Pagasnt wishes to acquire an interest in propertgdistith
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another Participant, such contemplated interedk Bbalisclosed in writing to the listing brokertrater
than the time an offer to purchase is submittethiédisting broker.

Section 6.6The Multiple Listing Service should make no rutetbe division of commissions between
Participants and non-participants. This shouldaiensolely the responsibility of the listing broker

Section 6.7 Multiple Listing Services shall not publish listsmghat do not include an offer of
compensation expressed as a percentage of the ggthsg price or as a definite dollar amount, nor
shall they include general invitations by listingokers to other Participants to discuss terms and
conditions or possible cooperative relationships.

ARTICLE VII - SERVICE CHARGES

Section 7 CHARGES: The following charges are in effect to defraytsosf operation of the MLS,
subject to change from time to time in the manmesqribed:

(@) An initiation fee, as set by the Board ifectors after recommendation by the MLS and
Budget/Finance Committee, shall accompany eachcapipin submitted.

(b) Recurring Participation Fee: The annuatipipation fee of each Participant shall be amam,
as determined by the Board of Directors, for eatbsperson who has access to and use of the Service
whether licensed as a broker or salesperson, whemigloyed by or affiliated as an independent
contractor with such Participant. Payment of stegds shall be made as determined by the Board of
Directors after recommendation by the MLS and Bt/iffggance Committees.

(c) All MLS fees and charges shall be NON-RERABLE.

Section 7.1 CHARGES ASSESSED TO PARTICIPANT, ONLY: All MLS fees, dues, and charges,
including, but not limited to initial participatioiees, etc. shall be assessed only to the MLSdRzatit.
Payment of such fees may only be accepted fromMhbh8 Participant and not from non-principal
brokers or sales licensees affiliated with the iBigant. None of the foregoing is intended to hrde

the MLS Participant from being reimbursed by &itiéid licensees for fees or charges incurred on thei
behalf pursuant to any in-house agreement thataxiay.

ARTICLE VIII - COMPLIANCE WITH RULES AND ENFORCEMEN T
OF THE RULES

Section 8 COMPLIANCE WITH RULES: The following action may be taken for noncomptian
with the rules:

(a) For failure to pay any service chargees Within 40 days of the date due, and providetldha
least ten (10) days notice has been given, theicgeshall be suspended until service charges srdee
paid in full.

(b) For failure to comply with any other rulgyrpuant to the provisions of ARTICLE X, Sections 10
and 10.1 , probation of not more than 90 days, wgumh terms as the committee may deem reasonable;
a fine of not more than Ten Thousand Dollars ($2@)0suspension of not more than six (6) months;
expulsion; or any combination of the above. *ReéfeAppendix A.

Section 8.1 CONSIDERATION OF ALLEGED VIOLATIONS: The Committee shall give
consideration to all written complaints from Papants having to do with violations of the Ruleglan
Regulations.

Section 8.2 VIOLATIONS OF RULES AND REGULATIONS: If the alleged offense is a violation
of the Rules and Regulations of the Service and dae involve a charge of unethical conduct or
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request for arbitration, it may be Administrativedgnsidered and determined by the Multiple Listing
Service Committee, and if a violation is determindie Committee may direct the imposition of
sanction provided the recipient of such sanctioly meguest a Hearing Panel before the Professional
Standards Committee of the Association in accorelavith the Bylaws and Rules and Regulations of
the Flint Area Association of REALTORS® within twign(20) days following receipt of the
committee's decision. If the Multiple Listing Conttee has a procedure established to conduct
Hearings, the decision of the Multiple Listing Conttee tribunal may be appealed to the Board of
Directors within twenty (20) days of the Tribunalscision being rendered.

Section 8.3 COMPLAINTS OF UNETHICAL CONDUCT: All other complaints of unethical
conduct shall be referred by the Committee to teer&ary of the Association of REALTORS® for
appropriate action in accordance with the ProfesdicStandards procedures established in the
Association's Bylaws.

ARTICLE IX - MEETINGS

Section 9 MEETING OF MLS COMMITTEE: The Multiple Listing Service Committee shall meet
for the transaction of its business at a time dadepto be determined by the Committee or at theota
the Chairman.

Section 9.1 MEETINGS OF MLS PARTICIPANTS: The Committee may call meetings of the
Participants in the Service to be known as meetifigise Multiple Listing Service.

Section 9.2 CONDUCT OF THE MEETINGS: The Chairman, or Vice Chairman, shall presidallat
meetings or, in their absence; a temporary Chairfran the membership of the Committee shall be
named by the Chairman or, upon his failure to ddogahe Committee.

ARTICLE X - ARBITRATION PROCEEDURES

Section 10 ARBITRATION OF DISPUTES: By becoming and remaining a Participant, each
Participant agrees to arbitrate disputes involvtogtractual issues and questions, and specific non-
contractual issues and questions defined in StdnofaPractice 17-4 of the Code of Ethics with MLS
Participants in different firms arising out of theelationship as MLS Participants subject to the
following qualifications:

If all disputants are members of the same Boardé@ason of REALTORS®, or have their principal
place of business within the same Board/Associagontorial jurisdiction, they shall arbitrate puant
to the procedures of that Board/Association of REARS®.

If the disputants are members of different Boardsbtkiations of REALTORS®, or if their principal

place of business is located within the territofiatisdiction of different Boards/Associations of

REALTORS®, they remain obligated to arbitrate irc@cance with the procedures of the Michigan
Association of REALTORS®.

Interboard Arbitration Procedures: In instancesnatithe State Association does not provide arbatnati
services, arbitration shall be conducted in acamdawith any existing Interboard agreement or,
alternatively, in accordance with the Interboarcbi&kation Procedures in the Code of Ethics and
Arbitration Manual of the National Association oERLTORS® as amended in accordance with the
laws of the State of Michigan by the Michigan Adation of REALTORS®. Nothing herein shall
preclude Participants from agreeing to arbitrate dmspute before a particular Board/Association of
REALTORS®.
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Section 10.1 - STANDARD OF CONDUCT FOR MLS PARTICIPANTS:

Section 10.2MLS Participants shall not engage in any praabicéake any action inconsistent with the
agency of other MLS Participants.

Section 10.3Signs giving notice of property for sale, renfade, or exchange shall not be placed on
property without consent of the seller/landlord.

Section 10.4Information entered into the service must be auurate as possible and cannot be
misleading.

Section 10.5MLS Participants acting as subagents, or as heyemt agents, or brokers shall not
attempt to extend a listing broker’s offer of cogimn and/or compensation to other brokers without
the consent of the listing broker.

Section 10.6MLS Participants shall not use information obtdirtgy them from the listing broker,
through offers to cooperate received through Mldtlpsting Services or other sources authorizethiy
listing broker, for the purpose of creating a redkmprospect to a third broker, or for creating a
buyer/tenant prospect unless such use is authdoizéuk listing broker.

Section 10.7The fact that an agency agreement has been entgoedith a MLS Participant shall not
preclude or inhibit any other MLS Participant fremtering into a similar agreement after the exjprat
of the prior agreement.

Section 10.8The fact that a client has retained a MLS Pardicipas an agent in one or more past
transactions does not preclude other MLS Parti¢goiitom seeking such former client’s future busines

Section 10.9MLS Participants are free to enter into contractedationships or to negotiate with
sellers/landlords, buyer/tenant or others who arerapresented by an exclusive agent but shall not
knowingly obligate them to pay more than one corsiois except with their informed consent.

Section 10.10/When MLS Participants are contacted by the clegrgnother MLS Participant regarding
the creation of an agency relationship to providedame type of service, and MLS Participants hnave
directly or indirectly initiated such discussiotisey may discuss the terms upon which they migteren
into a future agency agreement or, alternativelgly ranter into an agency agreement which becomes
effective upon expiration of any existing exclusagreement.

Section 10.11In cooperative transactions, MLS Participants Islcaimpensate cooperating MLS
Participants (principal brokers) and shall not cemgate nor offer to compensate, directly or indiyec
any of the sales licensees employed by or affdiateth other MLS Participants without the prior
express knowledge and consent of the cooperatwigehr

Section10.12MLS Participants are not precluded from makingegahannouncements to prospective
clients describing their services and the termtheir availability even though some recipients rhaye
entered into agency agreements with another ML3dgant. A general telephone canvass, general
mailing or distribution addressed to all prospeztolients in a given geographical area or in armgive
profession, business, club, or organization, orwttiassification or group is deemed “general” for
proposes of this rule.
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The following types of solicitations are prohibited

Telephone or personal solicitations of property essrwho have been identified by a real estate sign,
multiple listing compilation, or other informati@ervice as having exclusively listed their propevith
another MLS Participant; and mail or other formsaoitten solicitations of prospective clients whose
properties are exclusively listed with another MR&rticipant when such solicitations are not para of
general mailing but are directed specifically topgerty owners identified through compilations of
current listings, “for sale” or “for rent” signs,r ther sources of information intended to foster
cooperation with MLS Participants.

Section 10.13MLS Participants are not precluded from contactimg client of another broker for the
purpose of offering to provide, or entering intac@ntract to provide, a different type of real estat
service unrelated to the type of service currebding provided (e.g. property management as opposed
to brokerage). However, information received tigto@ Multiple Listing Service or any other offer of
cooperation may not be used to target clients loéroMLS Participants to whom such offers to provide
services may be made.

Section 10.140RIENTATION: Any applicant for MLS Participatiomd any licensee affiliated with an
MLS Participant who desires access to MLS generatémrmation shall complete an orientation
program of no more than eight (8) classroom ho@woted to the MLS Rules and Regulations and
computer training related to MLS information engéyd retrieval and the operation of the MLS within
(30) days after access has been provided.

ARTICLE XI-CONFIDENTIALITY OF MLS INFORMATION

Section 11 CONFIDENTIALITY OF MLS INFORMATION:  Any information provided by the
Multiple Listing Service to the Participants shadl considered official information of the Servicelas

so copyrighted. Such information shall be con&deconfidential and exclusively for the use of
Participants and real estate licensees affiliatél wuch Participants and those Participants wigo ar
licensed or certified by an appropriate state r&@guy agency to engage in the appraisal of regigtg
and licensed or certified appraisers affiliatedwatich Participants.

ARTICLE XlIl - OWNERSHIP OF THE MLS COMPILATIONS AND COPYRIGHTS

Section 12 OWNERSHIP OF THE MLS COMPILATIONS AND COPYRIGHTS: By the act of
submission of any property listing data to the Asstion MLS the Participant represents that he has
been authorized to grant and also thereby does gudinority for the Association to include the pedy
listing data in its copyrighted MLS compilation aaldo in any statistical report on "Comparables".

All photos that are submitted to the MLS shall oohtain text or graphics and once submitted, become
the property of the Flint Area Association of READRS® MLS.

ARTICLE XIllII - USE OF COPYRIGHTED MLS COMPILATION S

Section 13 DISTRIBUTION: Participants shall at all times maintain resphoitisy for any MLS
Compilation created by the Flint Area AssociatidrREALTORS®. Use of information developed by
or published by an Association Multiple Listing fiee is strictly limited to the activities authoeid
under a Participant's Licensure(s) or certificatma unauthorized uses are prohibited. Furthere b
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the foregoing is intended to convey "Participatioot "Membership" or any right of access to
information developed by or published by an AssommaMultiple Listing Service where access to such
information is prohibited by law. This extendshe publishing of MLS data, electronically.

Section 13.1 DISPLAY: Participants and those persons affiliated asi$iees with such Participants
shall be permitted to display the MLS Compilatienprospective purchasers only in conjunction with
their ordinary business activities of attemptinddcate ready, willing and able buyers for the gries
described in said MLS Compilation. This extendth® publishing of MLS data, electronically.

Section 13.2 REPRODUCTIONS: Participants or their affiliated licensees shait reproduce any
MLS Compilation or any portion thereof except ie flollowing limited circumstances:

Participants or their affiliated licensees may oeluce from the MLS Compilation, and distribute to
prospective purchasers, a reasonable* number gfesgopies of property listing data contained ia th
MLS Compilation which relate to any properties ihigh the prospective purchasers are, or may, in the
judgment of the Participants or their affiliatedeinsees, be interested. Provided, however, thhingo
contained herein shall be construed to precludePamiicipant from utilizing, displaying, distribag or
reproducing property listing sheets or other coatmhs of data pertaining exclusively to properties
currently listed for sale with the Participant.

Any MLS information, whether provided in written printed form, electronically, or in any other form
or format, is for the exclusive use of the Paricipand those licensees affiliated with the Padict
who are authorized to have access to such infoomatiSuch information may not be transmitted,
retransmitted, or provided in any manner to anyutimaized individual; office or firm, except as may
otherwise be provided for in these rules.

None of the foregoing shall be construed to preasnytindividual legitimately in possession of cutre
listing information, “sold” information, “comparads”, or statistical information from utilizing such
information to support an estimate of value on di@aar property for a particular client. Howeyer
only such information that an Association or Asation-owned Multiple Listing Service has deemed to
be non confidential and necessary to support ttieate of value may be reproduced and attacheaketo t
report as supporting documentation. Any otherafsguch information is unauthorized and prohibited
by these Rules and Regulations.

*It is intended that the Participant be permittedprovide a prospective purchaser with listing data
relating to properties which the prospective Pusehdnas a bona fide interest in purchasing or irchvh
the Participant is seeking to promote intereste T#im "reasonable”, as used herein, should therbf®
construed to permit only limited reproduction ofoperty listing data intended to facilitate the
prospective purchasers' decision making procetiseiconsideration of a purchase. Factors which sha
be considered in deciding whether the reproductiogle are consistent with this intent, and thus
"reasonable” in number, shall include, but are lmotted to, the total number of listings in the MLS
compilation, how closely the types of propertiestamed in such listings accord with the prospectiv
purchaser's expressed desires and ability to psechahether the reproductions were made on a
selective basis, and whether the type of propecbesained in the property listing data is consisteith

a normal itinerary of properties which would bewhdo the prospective buyer.

ARTICLE XIV - USE OF MLS INFORMATION

Section 14. LIMITATIONS ON USE OF MLS INFORMATION: Use of information from the MLS
compilation of current listing information, fromehAssociation's "Statistical Report', or from a8pld

12/20/2006 18



or Comparable' report of the Association or MLS faublic mass-media advertising by an MLS
Participant or in other public representations may be prohibited. However any print or non-print
forms of advertising or other forms of public reggrtations based in whole or in part on infororati
supplied by Association or its MLS must clearly derstrate the period of time over which such claims
are based and must include the following, or suthstidy similar, notice:

NOTE: Based on information from the Flint Area Assoociatof REALTORS® (alternatively, from the
Flint Area Association of REALTORS® Multiple ListinService) for the period of _ (date)  through
__(date) . Neither the Association nor its MLSrgméees or is in any way responsible for its acgura

Section 14.1. CHANGES IN RULES AND REGULATIONS: Amendments to the Rules and
Regulations of the Service shall be by a majoratevof the Members of the Multiple Listing Service
Committee, subject to approval by the Board of €wes of the Flint Area Association of
REALTORS®.

ARTICLE XV ELECTRONIC DATA DISPLAY POLICIES
Section 15 GENERAL RULES:

1. Associations of REALTORS® and their Multiple Lirgg Services enable Member Participants to
display on Member Participants' public web sitegregated MLS listing information subject to the
requirements of state law and regulation. To conaptia this requirement MLSs must, if requested by a
Member Participant, promptly provide basic "dowiog" of listing information. Associations and
MLSs can also offer alternative display optionsluding framing of Board, MLS, or other publicly-
accessible sites displaying Member Participanstings (with permission of the framed site). FAAR
will provide an electronic transmission of datanfréhe MLS server to member participant’s server (s)
upon request, to be used exclusively for publipldig of the IDX data on websites whose domain names
are reqistered to the member participdrdr purposes of this policy, "downloading” meatectronic
transmission of data from MLS servers to Membeti€lpants' servers on, at the discretion of the MLS
a persistent or transient basis. This policy dua&srequire associations or MLSs to establish gubli
assessable sites displaying Member Participastidjs. For purposes of this policy, “display”aesf to
consumer-directed search and retrieval of MLS mfation. Sales agents will be limited to only frame
the flinthomes.net database.

If a third party vendor, hired by a member brokeassist in their IDX data feed to their web ssends

a data feed to a non-member web site the followingcedures will apply: 1st offense: a letter of
warning is sent and vendor will have 72 hours tib ¢ghown the non-member’'s FAAR listing data. A 2nd
offense would result in permanent restriction & tlata feed.

2. FAAR MLS’s listing brokers’ consent for such digp will be presumed unless a listing broker
affirmatively notifies the MLS that the listing tker refuses to permit display (either on a blargdtedn

a listing-by-listing basis). If a Member Participaafuses on a blanket basis to permit the dispfakat
Member Participant's listings, then that MembettiBigant may not display on the Internet or by othe
electronic means the aggregated MLS listing datztluér Member Participants.

3. FAAR MLS shall prohibit the display of a listimgy confidential data fields at the direction of the
seller.
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4. Access to the FAAR MLS database of listing datagny part of such databases, may not be provided
to any person or entity not expressly authorizedhsaccess under the MLS rules.

5.1.FAAR MLS prohibits display of confidential datakis intended for cooperating brokers rather than
consumers (such as showing instructions, cooperairoker compensation, the type of listing
agreement i.e., exclusive right to sell or exclasagency).

5.2.FAAR MLS requires that any listing displayed idénthe listing firm.

5.3. It is required that MLS data fields authorized thsplay not be modified, however this in not
intended to restrict the format of display or teyent the display of fewer listings or fewer authed
data fields.

5.4. FAAR MLS requires that any display of other MemPearticipants' listings identify FAAR MLS as
the source of the information being displayed. NMemParticipants must refresh all downloads and
refresh all data at least once every seven (7). days

5.5.Member Participants are required to indicate @ir tiveb sites that the information being provided
is for consumers' personal, non-commercial usenaagnot be used for any purpose other than to
identify prospective properties consumers may berésted in purchasing.

5.6. FAAR MLS reserves the right to establish reas@nhaimits on the amount of data/number of
listings that consumers may retrieve or downloagegponse to an inquiry, which number can vary
depending on the status of the listing involved.

5.7. FAAR MLS prohibits the display of listings thatyeaexpired or been withdrawn or for which sales
are pending (but not prohibit the display of “pergl+ continue to show”).

5.8. FAAR MLS limits the right to display other MembRarticipants’ listings on a Member
Participant’s office(s) holding participatory righth the same MLS.

6.1. FAAR MLS limits the right to display listing infanation on the Internet or by any other electronic
means to MLS Member Participants engaged in réateebrokerage. This requirement can be met by
maintaining an office or Internet presence fromalkhilember Participants are available to represent
real estate sellers or buyers (or both).

6.2. Non-principal brokers and sales licensees afilavith FAAR MLS Member Participants have a
right to display on the Internet or by any othercélonic means MLS listing data on their web sitéh
written permission by the Designated REALTOR® filgith the FAAR MLS. Even if the ability to
display MLS data on the Internet is provided to+poimcipal brokers and sales licensees affiliatéth w
MLS Member Participants, such use is subject to beEmiarticipants’ consent and control and the
requirements of state law and/or regulation. Maniagticipants must authorize FAAR MLS, in
writing, of such authorization. Non-principal beok and sales licensees can display only the framed
flinthomes.net database on their personal web. sites

6.3. FAAR MLS does not prohibit Member Participantsnir displaying other brokers’ listings obtained
from other sources, e.g., other MLS’s non-partittigabrokers, etc., but requires that listings otse
from FAAR MLS be searched separately from listingtained from other sources, including other
MLS'’s or For Sale By Owner properties.
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7. FAAR MLS may charge the costs of adding or enlntheir "downloading" capacity to Member
Participants who will download listing informatioAssessment of such costs will be reasonably kklate
to the actual costs incurred by the MLS.

8. FAAR MLS will allow the display of all propertydalresses. The listing information will be withheld
from the Internet if the seller requests that theidress not be published.

9. All non-member listings will be withheld from theternet.

10. It is mandatory that web sites displaying FAAR Mtata include a data field labeled “listing
office” with the font size and color of the listirdfice to be the same as the font size and colothie
‘contact information for showings” data.

ARTICLE XVI ELECTRONIC MAIL POLICY

Section 16 GENERAL RULES: REALTORS® using Kinnexus e-mail are representing lodustry.

All communications should be for professional resmsand used in an effective, ethical and lawful
manner. The Association maintains the ability @imel right to monitor electronic mail use by any
member or staff.

Section 16.1 ADDITIONAL REQUIREMENTS

1. The Flint Area Association of REALTORS® Multiple dting Service maintains an electronic
mail system to assist in the conduct of the Re&tEdusiness by participants of the MLS and
Association staff. The electronic mail hardward aoftware are the property of the Association.
Additionally, all messages composed, sent, orivedeon the electronic mail system are and
remain the property of the Association’s MLS. Tlaeg not the private property of any member.

2. Electronic mail must not be used to create and seydoffensive or disruptive messages. This
includes any messages which contain sexual immiasit racial slurs or any other comment that
offensively addresses someone’s age, sex, racer, geligion, height, weight, marital status,
national origin or disability. Electronic mail gubject to all of the Association’s harassment
policies and procedures. Electronic mail is sutjjet¢he National Association of REALTORS®
Code of Ethics, the Flint Area Association of READRS® Bylaws and MLS Rules and
Regulations. Any violation is prohibited.

3. Electronic mail should not be used to send (uplaaaiceive (download) copyrighted materials,
trade secrets, or similar materials.

4. Electronic mail should not be used to propagate tgpg of electronic chain letter or pyramid
scheme.
5. Electronic mail should not be used for any purptisd violates any local, state, national or

international laws.
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6. The confidentiality of any message should not [seiieed. Even when a message is erased, it is

still possible to retrieve and read that messdgerther, the use of passwords for security does
not guarantee confidentiality.

7. Any member or staff has the right to request tedmoved from mailing lists. A member, who
receives a request for the removal of an individitam a mailing list, must remove the
individual from the list, within 48 hours of thegwest or be found in violation of this policy.

8. Any member or employee who violates this policy uses the electronic mail system for
improper purposes will be subject to discipline,tapand including loss of MLS participation
privileges.

APPENDIX A:

Current Fines:

Late Listing Fee $100

Pending exceeding 90 without justification, in Wi to MLS $ 50

Failure to submit a FAAR Exclusion Letter
First Offense $500
Each Subsequent Offense $1000

Failure to report "Contingent" listing $ 20

Incorrect School District $ 20

Incorrect style of home reported $ 20

1st photo not being the property's front exterior $ 20

Incorrectly reporting listing withdrawn when itastually sold $ 20

Failure to report a status change $ 20

Failure to report seller's costs $ 20

All three lines of the directions are mandatory $ 20

Deliberately/incorrectly reporting above grade sguaotage $100

Kinnexus Auditor Fines:

VIOLATION OF TEST #1-29 RESULT IN A $20.00 FINE

Test#1 Waterfront property checked with no lake napecified

Test #2 Listing office-Flint Area Assn. of REALTORS®

Test #3  Selling office-Flint Area Assn. of REALTORS®

Test #4 Residential-“type of ownership” not specified

Test#5 Square foot-0, if commercial business oppatyusxempt

Test#6 SAC, BBC, TRANSACTION-one of these must be >0

Test #7 “Listing Date”(or internal Initial Listing Da)en the future

Test #8 Word “Bonus” in the remarks, with a dollar aumo

Test#9  Possession not equal to “NEG” or “Negotiable”

Test #10 TAX ID must be filled in with something, if comarcial business opportunity, exempt

Test #11 No street number, not vacant, build date <2003

Test #12 “Date Created” is in the future (agent’s compulate/time is off). Whenever a listing is
created, The listing is stamped (and hiddett) the date from the agent’s computer.

Test #13 No directions

Test #14 No Legal-at least 10 characters long. If commaéhusiness opportunity, exempt

Test #15 No lot size specified-exclude commercial anddmn
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Test #16 Winter/Summer taxes missing-no vacant, <200 a#t one of the taxes must be filled in
Test #17 Room name missing-residential only

Test #18 No Sq. ft. specified for a multi-level residexttmust be > 1.5 story but no Bi-Level
Test #19 If fireplace features chosen, fireplace hasac-0

Test #20 Fair housing guidelines potential violation

Test #21 Residential and Commercial terms not speciifdtljs a lease then it is exempt
Test #22 Garage features chosen, yet the number of gard@eexcept “car port”

Test #23 Phone number in public remarks

Test #24 Basement features specified with no basemertkele

Test #25 Minimum deposit required

Test #26 Word “Lister” in public remarks

Test #27 Room sizes not given

Test #28 No sold date

Test #29 Listings on hold longer then 4 weeks

VIOLATION OF TEST #50-54 RESULT IN A FINE OF $50.00

Test #50 No sales price

Test #51 Sold property with no terms of sale specifieddash, FHA, etc.

Test #52 Sales Price < or > 20% of current list price

Test #53 Withdrawn listing when in fact it is actuallygired

Test #54 Missing photo longer than 5 days (when agebtrsuphoto box is checked)

Fines will be assessed after the following:

* FAAR staff to notify the agent and broker via tho“Do” list and via e-mail informing them that
they have five (5) business days to make the ciiore@n Kinnexus and notify FAAR staff of the
correction.]

» Atfter five (5) business days without notificatiohtbe correction, staff will bill the participant.

» Staff authorized to remove a listing that remamsiolation of the rules and regulations 15 days
after a fine has been assessed.

Note: Fines pertaining to non-compliance of MLS Ruds and Regulations are listed in ARTICLE
VIII. Section 8 (b).
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